
P2P Donation Experience 
Overview
Participants can personalize their donation form to
share why they support the American Cancer Society
on our P2P fundraising websites. Donors have more
ways to give on team and personal pages. 

Participants add a profile picture and reason they
fundraise into their donation form. 
Donors can donate through Credit Card, PayPal,
Venmo, and Apple Pay (available on iOS devices) 

In this guide:
Personal Page Customization 
Donation Experience - Credit Card or PayPal 
Donation Experience - Apple or Venmo 
FAQ

Goal of Donation Experience 

Make it is easier for donors to understand
why you fundraise for the American Cancer
Society and give them more options to
donate. 

Internal Use Only

https://www.acsresources.org/announcements/apple-pay-venmo-now-available/


Personal Page Customization 

From the Dashboard, participants can
customize their personal page to share why
they support the American Cancer Society. 

Update profile picture, it will appear on your
donation form. 

Share a photo of the person/people you
participate for or from your event. You can
also add a link to a YouTube video.  

Add Title and a Description. 
Title will appear bolded on your page. 
Description will be on your donation form.  



Donation Experience

Now that your page is updated, it is time to
share a link to it through social media or by
copying to send via text or email.

Donor clicks on the link to your personal page.
Checks out why you are supporting the American
Cancer Society and decides to make a donation. 

Donors have the option to pay by Credit Card,
PayPal, Venmo or Apple Pay (if they are on an iOS
device) 

Let’s explore the different ways a donor can
make a donation, we will walk through each
donation method on the follow pages of the
guide.



Donation Experience - Credit Card or PayPal 

If the donor selects Credit
Card or PayPal, they will
taken to our traditional
form and they will be able
to: 

Search for matching
gift partner 
Update display
preferences 
Send a note to the
participant they are
donating to  



Donation Experience - Apple Pay or Venmo 

If the donor selects Apple Pay or Venmo, they will be directed to an express donation form
where they will quickly be able to complete a donation through those apps. 

Donor selects Donate
button 

Donor selects
payment type

Donor selects Apple Pay Donor selects Venmo

Donor visits a team or personal
page, enters donation amount

and selects Apple or Venmo


