“I have gone into considerable
debt paying for treatment, so
this program was an enormous
relief to me both financially
and for my peace of mind.”
– Hotel Partners Program guest

Getting the best care sometimes means cancer
patients must travel away from home for
treatment. This can place an extra emotional and
financial burden on patients and caregivers during
an already challenging time. The American Cancer
Society can help make this difficult situation easier
for both cancer patients and their families through
our partnerships with area hotels and our Hope
Lodge® program.
There are 31 Hope Lodge locations across the
country and in Puerto Rico. Each home-like
community offers free overnight lodging to cancer
patients and their caregivers who have to travel
away from home for treatment.

Traveling for
cancer treatment
and need a place
to stay?
The American Cancer Society
is here to help.

For more information or to request lodging,
please talk to your health care provider or call the
American Cancer Society at 1-800-227-2345.
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Lodging Assistance

Eligibility

Having cancer is hard. Finding a place to
stay while traveling for treatment shouldn’t
be. The American Cancer Society partners
with local hotels across the country to
provide rooms for cancer patients and their
caregivers traveling for treatment.

To be eligible to receive lodging through the program,
patients must:

The American Cancer Society Hotel Partners
Program can help ease some of the financial
burdens that cancer patients and their
families face.

• Be traveling for a cancer-related medical
appointment.
• Be in need of lodging near their treatment center.
• Have a permanent residence.
• Be able to care for their personal needs or travel
with a companion who can assist them.
Children younger than 18 years old must be
supervised by a responsible adult at all times.

“It is a privilege for
Extended Stay America
to donate 40,000 hotel
rooms to support the
Hotel Partners Program.
We take great pride in
extending a hand to
cancer patients who
are receiving treatment
away from home.”
– Extended Stay America

For more information or to request lodging,
please talk to your health care provider or call the
American Cancer Society at 1-800-227-2345.

Our Hotel Partners
Program Guidelines
• Participating hotels provide rooms on a spaceavailable basis, Sunday through Thursday nights.
Exceptions for other nights may be made if there
is a medical necessity and space is available. On
occasion, rooms may not be available because of
demand.

“Having the free
hotel room was the
difference between
being treated or not –
it meant everything.”
– Hotel Partners Program guest

• Room requests must be made in advance of the
date that lodging is needed. In cities with high
demand, more advance notice may be necessary.
• Requests for smoking rooms are not accepted.
• Patients who require specialized sterilized
environments or medical assistance cannot be
accommodated.
• Requests for hotels allowing pets are accepted
and depend on hotel availability.
• Rooms are complimentary when and if available.
Additional hotel-related charges (meals, phone
calls, parking) are the personal responsibility of
each guest. A credit card is required at check-in.

We would like to thank our hotel partners. This
program would not exist without their generosity
and their dedication to helping people get well.
Having a place to stay during cancer treatment
could be the difference between someone
getting treatment or not.
Help provide a vital service to cancer patients
and their caregivers by becoming one of
our hotel partners. If your hotel is interested
in participating, please contact us at
1-800-227-2345.

