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 Email Filtering |

You can use Participant and Team filters to target your Engagement emails to a specific audience of current event
participants, based on team captain status, dollars raised or emails sent!

Participant Filters:

As you are working through the delivery setup of your engagement message, step 3 gives you the opportunity to select
filters based on the participant’s registration:

1. Previous Event Participation: Filter the = oeoe e 1. Previous Event Participation Fifer:
. . . 2 = Select the appropriate option to determine which participants currently registered for this event should be sent this email message.
recipients of the email based on whether 3. Selact Registraion Fitars @ Al currant partici of previous i
L. . . A ST O Current participants who also participated in the previous event
th ey partici pated in the previous event or & Revow Deieny Detls © Current participants who did not participate in the previous event

not.

2. Online/Offline Registration Filter:

Related Actions Select the appropriate option to determine which participants currently registered for this event should be sent this email message based on how they
Mmgmaran for the svent
s s - - . i
© Al current participants regardless of their online or offline registration method
D Current participants who registered online

2. Online/Offline Registration: Filter the ==
recipients of the email based on how they

© Current participants who registered offlin

registered — online or offline. 3. Date Range:
a [T} Send to current participants registered during the following dates
Start Date:
3. Date Range: Filter the recipients of the == End Date:

email based on the date they registered.

m o Gancel

Click NEXT to apply your filters.

Looking to further refine your email audience? Click Configure Additional Filters under Related Actions.
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Select Registration Filters

4. Select Team Filters 3. Select Registration Filters

iew Delivery Details

a. Donations Received

b. Participant Emails

¢. Unconfirmed Gifts

4. Select Team Filters

wm

Review Delivery Details

If you have any questions, please open an event support case



https://www.societysource.org/Resource_Center/How%20to%20Log%20an%20Event%20Support%20Request%20Case%20QRG.pdf

a. Donations Received: Filter the recipients
based on the number of donations
received or the amount the participant
has raised as of the email delivery date.

i.  You can also filter on whether a
participant has made a self-
donation or not (participant must
have been logged in at the time of
making the self-donation in order
for them to filter correctly).

b. Participant Emails: Filter the recipients
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Select Delivery Type
Select Participation Types
Select Registration Filters
a.Denations Received
0. Participant Emails
¢ Unconfirmed Gifts
Select Team Filters

Review Delivery Details

. Minimum Number of Donations:
Enter the number of donations that a paricipant must have received in order to be sent this email message,

N

Maximum Number of Donations:
Enter the number of denations that a participant must have received in order to be excluded from this mailing.

L

Minimum Donation Amount:
Enter the monetary amount that a participant must have raised in order to be sent this email message.

Ead

Maximum Donation Amount:
Enter the monetary amount that a participant must have raised in order to be exciuded from this mailing. (Note: Enter whole numbers only )

b4

Self Donor Status Filter:
Select the appropriate option below to determine which participants should be sent this. emai message based on if they made a donation to their own
fundraising effort

© Al participants regardless of self donor status
O Self donor participants {who have made a donation to their own fundraising effort)
© Participants who have not made a donation to their own fundraising effort

m o Ganeel

based on the number of emails they have sent from their dashboard!

. Select Delivery Type

. Select Participation Types

W o

. Select Registration Filters
a Donations Received

b. Participant Emails

~

¢. Unconfirmed Gifts

IS

. Select Team Filters

o

. Review Delivery Details

. Minimum Number of Emails Sent by Participant:
Enter the number of emails that a participant must have sent from their Participant Center in order to be sent this email message.

. Maximum Number of Emails Sent by Participant:
Enter the number of emais that a participant must have sent from their Participant Canter in order to be excluded from this mailing

m o Cancel

¢. Unconfirmed Gifts: Filter the recipients based on the number of outstanding unconfirmed gifts that the

participant has in their Gift History

Select Delivery Type

W o =

Select Registration Filters
a. Donations Received

b. Participant Emails

=

Select Team Filters

o

Review Delivery Details

¢. Unconfirmed Gifts or  Cancel

1. Minimum Number of Unconfirmed Gifts:

Select Participation Types Enter the number of outstanding unconfirmed gifts that a participant must have in their Gift History in order to be sent this email message. (Participants who
have less than this number will not be sent this email)

Click FINISH to apply your participant filters.

If you have any questions, please open an event support case



https://www.societysource.org/Resource_Center/How%20to%20Log%20an%20Event%20Support%20Request%20Case%20QRG.pdf

Team Filters

As you are working through the delivery setup of your engagement message, step 4 gives you the opportunity to select
filters based on the recipients’ team information:

1. Select Delivery Type
Y\ 1. Team Membership Filter:

1. Team Mem bership Filter: F||ter the 2. Select Pariicipation Types Select the groups of peaple participating on a team that should be sent this email message. (Note: To exclude a group of team

— participants from this mailing, remove the checkmark from its checkbox )

recipients Of the email by team Captains’ 4. SelectTeam Filters [ Individual participants not on a team

5. Review Delivery Details ] Team members

team members, or individual walkers. £ Team captains

[[] Company coordinators of teams.

Related Actions

2‘ company Affiliation Filter: F”te r the [ ——— Configure Additional Filters I 2. Company Affiliation Filter:

Select the appropriate option to determine which participants wil be sent this email message based on their association with a company.

ema|| IISt further by the part|C|pants' @ Al participants whether company affiliated or not

© Participants affiliated with any company team

. g . &) Participants affiliated with the following compan
corporate affiliation. e e e

Name of the Specific Company:

Click NEXT to apply your filters.

LEEN o Cancel

Looking to further refine your email audience? Click Configure Additional Filters under Related Actions.
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Select Delivery Type

N

Select Participation Types

3. Select Registration Filters

4. Select Team Filters

a. Donations Received

b. Participant Emails

c. Unconfirmed Gifts
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Review Delivery Details

Select Delivery Type

a. Donations Received: Filter the
recipients based on the number of :
donations received or the amount the S
participant has raised as of the email R
delivery date.

i.  You can also filter on whether a
participant has made a self-
donation or not (participant must
have been logged in at the time
of making the self-donation in
order for them to filter correctly).

. Minimum Number of Donations:
Enter the number of donations that a participant must have received in order to be sent this email message.
ct Registration Filters

™~

Maximum Number of Donations:

- Enter the number of donations that a participant must have received in order to be excluded fromthis maiing
. Unconfirmed Gifts

o

. Review Delivery Details

w

Minimum Donation Amount:
Enter the monetary amount that a participant must have raised in order to be sent this emai message.

-

Maximum Donation Amount:

Enter the monetary amount that & participant must have raised in order to be exciuded from this maiing. (Note: Enter whole numbers only.)

L4

Self Donor Status Filter:

Select the appropriate option below to determine which participants should be sent this email message based on if they made a donation to their own
fundraising effort

© Al participants regardless of self donor status
* Self donor participants (who have made a donation to their own fundraising effort)
2 Participants who have not made a donation to their own fundraising effort

m o Cancel

b. Participant Emails: Filter the recipients based on the number of emails they have sent from their dashboard!

If you have any questions, please open an event support case



https://www.societysource.org/Resource_Center/How%20to%20Log%20an%20Event%20Support%20Request%20Case%20QRG.pdf

1. Select Delivery Type
YL 1. Minimum Number of Emails Sent by Participant:

elect Participation Types Enter the number of emails that a participant must have sent from their Participant Center in order to be sent this email message.

~
@

w
@

elect Registration Filters.

-
@

elect Team Filters
a Donations Received

b. Participant Emails 2. Maximum Number of Emails Sent by Participant:

Enter the number of emails that a participant must have sent from their Participant Center in order to be excluded from this maiing.
. Unconfirmed Gifis

@

Review Delivery Details

o caneel

c. Unconfirmed Gifts: Filter the recipients based on the number of outstanding unconfirmed gifts that the
participant has in their Gift History

1. Select Delivery Type

1. Minimum Number of Unconfirmed Gifts:
Participation Types Enter the number of outstanding unconfirmed gifts that a participant must have in their Gift History in order to be sent this email message. (Participants who
have less than this number will not be sent this email )
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»
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»

elect
elect
elect Registration Filters
4. Select Team Filters

a. Donations Received

b. Participant Emails or Cancel

¢. Unconfirmed Gifts

o

Review Delivery Details

Click FINISH to apply your filters.

If you have any questions, please open an event support case



https://www.societysource.org/Resource_Center/How%20to%20Log%20an%20Event%20Support%20Request%20Case%20QRG.pdf

